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Rlgaster Letter 97-23:  Typhoan Xaith in the Mortharn Mariana |slands,

Daar Guaranty Agency Diractor:

On Dacamber 8, President Clinton deciared 2he Commonwaslth af the Northarn
Mariana Isfands to be 2 disaster area becauss of damage caused by Typhoon Keith baginnlng
Mevernbar Z. Fellowing the President’s declaration, the Fereral Emergency Managemant
Agency (FEMA) designatad the {slandz of Rota, Saipan. and TInian in tha commonwealth o
be covarad undar FEMA‘s disaster assistance programs, QGuaranty agencias and lenders ara
authorizad to ugze the Depertment’s disaster-relatad forbearanca pollcies o assist FFEL
barrowars who are residents of thage isiands.

1. Loan helders sre strongly recommended to grant forbearances 1q
borrowers who contact them and indicate that thay have been
advarsaly affacted by the disagter and nead tamporary raltef fram thair
loan ebligations. [f tha holder balieves that the bormravver has been

- harmead gnd naeds assistance, the holder may grant a farbearance for
up to 3 months Based on eithar the borrower's oral or writtan ragiest
far assistance, which must be decumented in the holder's files.

2. The holder does rot need to obtain supporting dacumsntation or a
signed written agresment from tha borrawer to justify a farbearance
for this initial 3-manth pericd. The Sacretary will decline to anfarce
the requirements of 34 CFR 682,211{c} for this period.

3. A continuation of the farbearance past this 3-month period will raguira
supparting documentation and 2 weltten agresment from tha
borrower.

Lenders and guaranty agencies ray contact tha Capartmant's toll-freg number at
1-800-433-7327, Monday through Friday from 8100 a.nt. ta 5:00 B.m. EST for further
updatas. This letter has alsa bean sant to each regional office of tha Oapartment, plus tha
WNational Council af Higher Edrention t ogn frograms, inc., the Consumer 3ankers
Association, tha Natiormal Asseciation of Studant Finzncial Ald Administrators, and the
Student Laan Sarvicing Alliance,

Sincaraly,

e &
Famala A. Moran
Chiaf, Loans Branch
Falicy Daveloprnent Division
Studant Finanecial Assigtance Programs
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